Colonel Chris Knight

Florida Highway Patrol

Department of Highway Safety and Motor Vehicles
Neil Kirkman Building

2900 Apalachee Parkway

Tallahassee, FL 32399-0500

Oct. 1, 2005

I am writing to commend two of your officers, John Kimo and Mike Warren, for being so
kind as to help me the other day when a tire blew on my car on I-95 near Fort Lauderdale

Airport.

Some officers might not stop. Some might stop and then simply call the Road Rangers, or
tell me to call AAA. While your officers did call the Road Rangers, they began changing
the tire right away — and finished just as the Road Rangers showed up.

I greatly appreciate the officers for going above and beyond the call of duty and save me
a lot of aggravation and stress. They were professional and kind and an asset to your
organization.

Sincerely yom p




